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GLOBAL SALES & SERVICE NETWORK

Providing reliable services in regions around the world

— Our Best Partner commitment to you
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EUROPE

-MITSUBISHI ELECTRIC EUROPE B.V.
European Service Headquarters
(Dusseldorf, GERMANY)

TEL: +49-2102-486-5000

FAX: +49-2102-486-5910

-South Germany Service Center (Stuttgart)
-France Service Center (Paris)

-France Service Satellite (Lyon)

-Italy Service Center (Milan)

-Italy Service Satellite (Padova)

-U.K. Service Center

-Spain Service Center

-Poland Service Center

-Hungary Service Center

-MITSUBISHI ELECTRIC TURKEY ELEKTRIK URUNLERI A.$
Turkey Service Center

-Czech Republic Service Center (Service Partner)
-MITSUBISHI ELECTRIC RUSSIA LLC

Russia Service Center

-Sweden Service Center

-Bulgaria Service Center (Service Partner)
-Ukraine Service Center (Kiev) (Service Partner)
-Belarus Service Center (Service Partner)

-South Africa Service Center (Service Partner)

HE
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.«

INDIA
-MITSUBISHI ELECTRIC INDIA PVT., LTD.

India CNC Technical Center

Lt
‘:{: BEEFARLIAMBRE
=

== " Korea FA Center/IAM Showroom

o KOREA

-MITSUBISHI ELECTRIC AUTOMATION
KOREA CO., LTD. (KOREA FA CENTER)
Korea Service Center

o TEL: +82-2-3660-9631

FAX: +82-2-3664-8668

-Korea Daegu Service Satellite

Thailand FA Center
ZREIFAH

THAILAND

‘MITSUBISHI ELECTRIC FACTORY
AUTOMATION (THAILAND) CO., LTD.
Thailand Service Center (Bangkok)
TEL: +66-2-092-8600
FAX: +66-2-043-1231-33

CNC Technical Center (Bangalore)
TEL: +91-80-4655-2121
FAX: +91-80-4655-2147

-Chennai Service Satellite

-Coimbatore Service Satellite

-Hyderabad Service Satellite

-North India Service Center (Gurgaon) o
-Ludhiana Service Satellite

-Panthnagar Service Satellite

-Delhi Service Satellite

-Jamshedpur Service Satellite P
‘Manesar Service Satellite

‘West India Service Center (Pune) Q
-Kolhapur Service Satellite .O'

-Aurangabad Service Satellite

-Mumbai Service Satellite

‘West India Service Center (Ahmedabad)

-Rajkot Service Satellite [}

ASEAN FA Center/
4 /AM Showroom

EBFARL,
IAVMEBRE



Tokyo Head Office
HRAAAF

Systems Works/
Nagoya Works

BEHERERT

rJAPAN
‘MITSUBISHI ELECTRIC CORPORATION
(TOKYO HEAD OFFICE,
INDUSTRIAL MECHATRONICS SYSTEMS WORKS/
NAGOYA WORKS)
‘MITSUBISHI ELECTRIC MECHATRONICS
ENGINEERING CORPORATION
(Headquarters)
TEL: +81-52-722-6620
FAX: +81-52-722-6662

Taichung FA Center
o AFFATRD

TAIWAN

-‘MITSUBISHI ELECTRIC TAIWAN CO., LTD.
(TAIWAN FA CENTER)
| Taiwan Taichung Service Center
TEL: +886-4-2359-0688
FAX: +886-4-2359-0689

-Taiwan Taipei Service Center
-Taiwan Tainan Service Center

OCEANIA

‘MITSUBISHI ELECTRIC AUSTRALIA PTY. LTD.
QOceania Service Center

TEL: +61-2-9684-7269
FAX: +61-2-9684-7245

ASEAN
‘MITSUBISHI ELECTRIC ASIA PTE. LTD.
(ASEAN FA CENTER)
Singapore Service Center
TEL: +65-6473-2308
FAX: +65-6476-7439

INDONESIA
-PT. MITSUBISHI ELECTRIC INDONESIA
Indonesia Service Center (Cikarang)
TEL: +62-21-2961-7797
FAX: +62-21-2961-7794

VIETNAM

-MITSUBISHI ELECTRIC VIETNAM CO., LTD.
Vietnam Ho Chi Minh Service Center

TEL: +84-28-3910 5945
FAX: +84-28-3910 5947

-Vietnam Hanoi Service Center

MALAYSIA
-MITSUBISHI ELECTRIC SALES MALAYSIA SDN. BHD.
Malaysia Service Center (Kuala Lumpur Service Center)
TEL: +60-3-7626-5032
FAX: +60-3-7960-2629
-Johor Bahru Service Satellite
-Pulau Pinang Service Satellite

PHILIPPINES

-MELCO FACTORY AUTOMATION PHILIPPINES INC.
Head Office

TEL: +63-2-8256-8042
FAX: +63-2-8637-2294

-Philippines Service Center

Industrial-Mechatronics

W AEERE @ FAFL

North America FA Center

AMERICA
-MITSUBISHI ELECTRIC AUTOMATION INC.
(AMERICA FA CENTER)
Central Region Service Center (Chicago)
TEL: +1-847-478-2500
FAX: +1-847-478-2650
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Brazil Votorantim FA Center
EFFAFL Y

O: BB/ BRIBEE

‘Minneapolis, MN Service Satellite
-Detroit, MI Service Satellite
-Grand Rapids, Ml Service Satellite
-Milwaukee, WI Service Satellite
-Cleveland, OH Service Satellite
-Indianapolis, IN Service Satellite
-St. Louis, MO Service Satellite
-South/East Region Service Center
(Georgia)

-Charleston, SC Service Satellite
-Charlotte, NC Service Satellite
-Raleigh, NC Service Satellite
-Dallas, TX Service Satellite
-Houston, TX Service Satellite
-Hartford, CT Service Satellite
-Knoxville, TN Service Satellite
-Nashville, TN Service Satellite
-Baltimore, MD Service Satellite
-Pittsburg, PA Service Satellite
‘Tampa, FL Service Satellite
-Syracuse, NY Service Satellite
-Orlando, FL Service Satellite
-Lafayette, LA Service Satellite
-Philadelphia, PA Service Satellite
‘Western Region Service Center
(California)

-San Jose, CA Service Satellite
-Seattle, WA Service Satellite
-Denver, CO Service Satellite
-Canada Region Service Center
(Toronto)

-Edmonton, AB Service Satellite
‘Montreal, QC Service Satellite
-Mexico Region Service Center
(Queretaro)

‘Monterrey, NL Service Satellite
-Mexico City, DF Service Satellite

BRAZIL
-MITSUBISHI ELECTRIC DO BRASIL COMERCIO

E SERVICOS LTDA.
Votorantim Office
TEL: +55-15-3023-9000

-Blumenau Santa Catarina office

MITSUBISHI ELECTRIC
AUTOMATION MANUFACTURING

' (Changshu) Co., LTD.
—ZEHEEMEMERERIE (BR) BIRAT

Shanghai FA Center/

IAM Showroom
LRFARL IAMBRE
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CHINA
-MITSUBISHI ELECTRIC
AUTOMATION (CHINA) LTD.
(CHINA FA CENTER)
Shanghai Service Center
TEL: +86-21-2322-3030
FAX: +86-21-2322-3000*8422

-Qingdao Service Center
-Suzhou Service Center
‘Wuhan Service Center
-Ningbo Service Center
-Hefei Service Center
-Beijing Service Center
-Tianjin Service Center
-Xian Service Center
-Dalian Service Center
-Chengdu Service Center
-Shenzhen Service Center
-Dongguan Service Center
-Xiamen Service Center




GLOBAL SALES & SERVICE NETWORK

MITSUBISHI ELECTRIC AUTOMATION INC. (AMERICA FA CENTER) MITSUBISHI ELECTRIC EUROPE B.V.

Central Region Service Center (Chicago) European Service Headquarters (Dusseldorf, GERMANY)
500 CORPORATE WOODS PARKWAY, VERNON HILLS, ILLINOIS 60061,U.S.A. Mitsubishi-Electric-Platz 1 40882 RATINGEN, GERMANY
TEL: +1-847-478-2500 / FAX: +1-847-478-2650 TEL: +49-2102-486-5000 / FAX: +49-2102-486-5910

Minneapolis, MN Service Satellite
Detroit, MI Service Satellite

Grand Rapids, Ml Service Satellite
Milwaukee, WI Service Satellite

South Germany Service Center (Stuttgart)

SCHELMENWASENSTRASSE 16-20, 70567 STUTTGART, GERMANY
TEL: +49-711-770598-121 / FAX: +49-711-770598-141

Cleveland, OH Service Satellite France Service Center (Paris)
Indianapolis, IN Service Satellite 2 RUE DE L'UNION, 92565 RUEIL-MALMAISON CEDEX, FRANCE
St. Louis, MO Service Satellite TEL: +33-1-41-02-83-13 / FAX: +33-1-49-01-07-25

South/East Region Service Center (Georgia) France Service Satellite (Lyon)
1845 SATELLITE BOULEVARD STE. 450, DULUTH, GEORGIA 30097, U.S.A. 120, ALLEE JACQUES MONOD 69800 SAINT PRIEST FRANCE
TEL +1-678-258-4529 / FAX +1-678-258-4519 TEL: +33-1-41-02-83-13 / FAX: +33-1-49-01-07-25

Charleston, SC Service Satellite

Charlotte, NC Service Satellite ltaly Service Center (Milan)

Raleigh, NC Service Satellite CENTRO DIR. COLLEONI, PALAZZO SIRIO, VIALE COLLEONI 7,
Dallas, TX Service Satellite 20864 AGRATE BRIANZA (MB) ITALY

Houston, TX Service Satellite TEL: +39-039-6053-342 / FAX: +39-039-6053-206

Hartford, CT Service Satellite Italy Service Satellite (Padova)

Knoxville, TN Service Satellite VIA G. SAVELLI, 24 - 35129 PADOVA, ITALY

Nashville, TN Service Satellite TEL: +39-039-6053-342 / FAX: +39-039-6053-206

Baltimore, MD Service Satellite .

Pittsburg, PA Service Satellite U.K. Service Center

Tampa, FL Service Satellite TRAVELLERS LANE, HATFIELD, HERTFORDSHIRE, AL10 8XB, U.K.
Syracuse, NY Service Satellite TEL: +49-2102-486-5000 / FAX: +49-2102-486-5910

Orlando, FL Service Satellite Spain Service Center

Latayette, LA Service Satellite CTRA. RUBI, 76-80 8174 SAINT CUGAT DEL VALLES, BARCELONA, SPAIN
Philadelphia, PA Service Satellite TEL: +34-935-65-2236 / FAX: +34-935-89-1579

Western Region Service Center (California)
5900-B KATELLA AVE. - 5900-A KATELLA AVE. CYPRESS, CALIFORNIA

Poland Service Center
UL.KRAKOWSKA 50, 32-083 BALICE, POLAND

90630, USA. TEL: +48-12-347-6500 / FAX: +48-12-630-4701
TEL: +1-714-699-2625 | FAX: +1-847-478-2650 )

San Jose, CA Service Satellite Hungary“Serwce Center -
Seattle, WA Service Satellite BUDAORS OFFICE PARK, SZABADSAG UT 117,
Denver, CO Service Satellite 2040 BUDAORS, HUNGARY

Canada Region Service Center (Toronto) TEL: +48-12-347-6500 / FAX: +48-12-630-4701

4299 14TH AVENUE MARKHAM, ONTARIO L3R OJ2, CANADA Turkey Service Center

TEL: +1-905-754-3805 / FAX: +1-905-475-7935 MITSUBISHI ELECTRIC TURKEY A.S,

Edmonton, AB Service Satellite SERIFALI MAHALLESI KALE SOKAK. NO.41 34775
Montreal, QC Service Satellite UMRANIYE, ISTANBUL, TURKEY

Mexico Region Service Center (Queretaro) TEL: +90-216-969-2500 / FAX: +90-216-661-44-47

Parque Tecnoldgico Innovacion Querétaro, Lateral Carretera Estatal 431, Czech Republic Service Center

Km 2+200, Lote 91 Modulos 1y 2 AutoCont Control Systems s.r.o (Service Partner)
Hacienda la Machorra, CP 76246, El Marqués, Querétaro, México KAFKOVA 1853/3, 702 00 OSTRAVA 2, CZECH REPUBLIC
TEL: +52-442-153 6050 TEL: +420-59-5691-185 / FAX: +420-59-5691-199
Monterrey, NL Service Satellite Russia Service Center

Mexico City, DF Service Satellite MITSUBISHI ELECTRIC RUSSIA LLC

LETNIKOVSKAYA STREET 2, BLD.1, 5TH 115114 MOSCOW, RUSSIA
TEL: +7-495-721-2070 / FAX: +7-495-721-2071
MITSUBISHI ELECTRIC DO BRASIL COMERCIO E SERVICOS LTDA. Votorantim Office
AV. GISELE CONSTANTINO, 1578, PARQUE BELA VISTA, VOTORANTIM-SP,
BRAZIL CEP:18.110-650
TEL: +55-15-3023-9000
Blumenau Santa Catarina Office Bulgaria Service Center
AKHNATON Ltd. (Service Partner)
4 ANDREJ LJAPCHEV BLVD. POB 21, BG-1756 SOFIA, BULGARIA
TEL: +359-2-8176009 / FAX: +359-2-9744061

Ukraine Service Center (Kiev)
CSC Automation Ltd. (Service Partner)
4 B, YEVHENA SVERSTYUKA STR., 02002 KIEV, UKRAINE
TEL: +380-44-494-3344 | FAX: +380-44-494-3366

Belarus Service Center
TECHNIKON Ltd. (Service Partner)
NEZAVISIMOSTI PR.177, 220125 MINSK, BELARUS
TEL: +375-17-393-1177 / FAX: +375-17-393-0081

South Africa Service Center
Adroit Technologies (Service Partner)
20 WATERFORD OFFICE PARK, WATERFORD DRIVE,
CNR OF WITKOPPEN ROAD, FOURWAYS JOHANNESBURG
SOUTH AFRICA
TEL: +27-11-658-8100 / FAX: +27-11- 658-8101

Sweden Service Center

HAMMARBACKEN 14, P.O.BOX 750 SE-19127, SOLLENTUNA, SWEDEN
TEL: +46-8-6251000 / FAX: +46-8-6251014



MITSUBISHI ELECTRIC ASIA PTE. LTD. (ASEAN FA CENTER)
Singapore Service Center
307 ALEXANDRA ROAD #05-01/02 MITSUBISHI ELECTRIC BUILDING
SINGAPORE 159943
TEL: +65-6473-2308 / FAX: +65-6476-7439

PHILIPPINES

MELCO Factory Automation Philippines Inc.

Head Office
128 LOPEZ RIZAL STREET, BRGY., HIGHWAY HILLS,
MANDALUYONG CITY, MM PHILIPPINES 1550
TEL: +63-2-8256-8042 / FAX: +63-2-8637-2294

Philippines Service Center
KM.23 WEST SERVICE ROAD SSH, CUPANG, MUNTINLUPA CITY, PHILIPPINES
TEL: +63-2-8807-0420 / FAX: +63-2-8842-5202

VIETNAM

MITSUBISHI ELECTRIC VIETNAM CO., LTD.

Vietnam Ho Chi Minh Service Center
11TH & 12TH FLOOR, VIETTEL TOWER B, 285 CACH MANG THANG 8
STREET, WARD 12, DISTRICT 10, HO CHI MINH CITY, VIETNAM
TEL: +84-28-3910 5945 / FAX: +84-28-3910 5947

Vietnam Hanoi Service Center
24TH FLOOR, HANDICO TOWER, PHAM HUNG ROAD, ME TRI HA, ME TRI
WARD, NAM TU LIEM DISTRICT, HA NOI CITY, VIETNAM
TEL: +84-24-3937-8075 / FAX: +84-24-3937-8076

PT. MITSUBISHI ELECTRIC INDONESIA

Indonesia Service Center (Cikarang)
JL. KENARI RAYA BLOK G2-07A, DELTA SILICON 5, LIPPO CIKARANG -
BEKASI 17550, INDONESIA
TEL: +62-21-2961-7797 | FAX: +62-21-2961-7794

MALAYSIA

MITSUBISHI ELECTRIC SALES MALAYSIA SDN. BHD.
Malaysia Service Center (Kuala Lumpur Service Center)
LOT 11, JALAN 219, P.O BOX 1036, 46860 PETALING JAYA, SELANGOR
DARUL EHSAN, MALAYSIA
TEL: +60-3-7960-2628 / FAX: +60-3-7960-2629
Johor Bahru Service Satellite
Pulau Pinag Service Satellite

THAILAND

MITSUBISHI ELECTRIC FACTORY AUTOMATION (THAILAND) CO., LTD.
Thailand Service Center (Bangkok)
101, TRUE DIGITAL PARK OFFICE, 5TH FLOOR, SUKHUMVIT ROAD,
BANGCHAK, PHRAKHANONG, BANGKOK, 10260 THAILAND
TEL: +66-2-092-8600 / FAX: +66-2-043-1231-33
Bowin Service Center (Chonburi)
Korat Service Center

MITSUBISHI ELECTRIC INDIA PVT.,, LTD.
CNC Technical Center (Bangalore)
PLOT NO. 56, 4TH MAIN ROAD, PEENYA PHASE 3,
PEENYA INDUSTRIAL AREA, BANGALORE 560058, KARNATAKA, INDIA
TEL : +91-80-4655-2121 / FAX : +91-80-4655-2147
Chennai Service Satellite
Coimbatore Service Satellite
Hyderabad Service Satellite

North India Service Center (Gurgaon)
PLOT 517, GROUND FLOOR, UDYOG VIHAR PHASE-IIl, GURUGRAM
122008, HARYANA, INDIA
TEL : +91-124-4630 300 / FAX : +91-124-4630 399
Ludhiana Service Satellite
Panthnagar Service Satellite
Delhi Service Satellite
Jamshedpur Service Satellite
Manesar Service Satellite

West India Service Center (Pune)
ICC-Devi GAURAV TECHNOLOGY PARK, UNIT NO.402, FOURTH FLOOR,
NORTH WING,SURVEY NUMBER 191-192 (P), NEXT to INDIAN
CARD CLOTHING COMPANY Ltd,OPP. VALLABH NAGAR, PIMPRI,
PUNE- 411 018, MAHARASHTRA, INDIA
TEL : +91-20-2710 2000 / FAX : +91-20-2710 2100
Kolhapur Service Satellite
Aurangabad Service Satellite
Mumbai Service Satellite
West India Service Center (Ahmedabad)
204-209, 2ND FLOOR, 31FIVE, CORPORATE ROAD PRAHLADNAGAR,
AHMEDABAD -380015, GUJARAT, INDIA
TEL : +91-79-6777 7888
Rajkot Service Satellite

CHINA

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. (CHINA FA CENTER)
CNC Call Center

TEL: +86-400-921-5130

Shanghai Service Center
1-3,5-10,18-23/F, NO.1386 HONG QIAO ROAD, CHANG NING QU,
SHANGHAI 200336, CHINA
TEL: +86-21-2322-3030 / FAX: +86-21-2322-3000*8422
Qingdao Service Center
Suzhou Service Center
Wuhan Service Center
Ningbo Service Center
Hefei Service Center
Beijing Service Center
Tianjin Service Center
Xian Service Center
Dalian Service Center
Chengdu Service Center

Shenzhen Service Center
LEVEL8, GALAXY WORLD TOWER B, 1 YABAO ROAD, LONGGANG DISTRICT,
SHENZHEN 518129, CHINA
TEL: +86-755-2399-8272 | FAX: +86-755-8229-3686
Dongguan Service Center
Xiamen Service Center

MITSUBISHI ELECTRIC AUTOMATION KOREA CO., LTD. (KOREA FA CENTER)
Korea Service Center

8F GANGSEO HANGANG XI-TOWER A, 401 YANGCHEON-RO,

GANGSEO-GU, SEOUL 07528 KOREA

TEL: +82-2-3660-9609 / FAX: +82-2-3664-8668

Korea Daegu Service Satellite

TAIWAN

MITSUBISHI ELECTRIC TAIWAN CO., LTD. (TAIWAN FA CENTER)
Taiwan Taichung Service Center
NO.8-1, GONGYEQU 16TH RD., XITUN DIST., TAICHUNG CITY 40768,
TAIWAN
TEL: +886-4-2359-0688 / FAX: +886-4-2359-0689
Taiwan Taipei Service Center
11F, NO.88, SEC.6, ZHONGSHAN N. RD., SHILIN DIST., TAIPEI CITY 11155,
TAIWAN
TEL: +886-2-2833-5430 / FAX: +886-2-2833-5433
Taiwan Tainan Service Center
11F-1, NO.30, ZHONGZHENG S. RD., YONGKANG DIST,, TAINAN CITY

71067, TAIWAN
TEL: +886-6-252-5030 / FAX: +886-6-252-5031

OCEANIA

MITSUBISHI ELECTRIC AUSTRALIA PTY. LTD.

Oceania Service Center
348 VICTORIA ROAD, RYDALMERE, N.S.W. 2116 AUSTRALIA
TEL: +61-2-9684-7269/ FAX: +61-2-9684-7245
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When exporting any of the products or related technologies
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